COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JULIE DAVENPORT
COMPLAINANT
V. CASE NO. 96-333

KENTUCKY-AMERICAN WATER COMPANY

DEFENDANT

e N N Nans” Vs e v e Vet

ORDER TO SATISFY OR ANSWER

Kentucky-American Water Company ("'Kentucky-American") is hereby notified that
it has been named as defendant in a formal complaint filed on July 3, 1996, a copy of which
is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Kentucky-American is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to the complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of July, 1996.

PUBLIC SERVICE COMMISSION

Do K Boudletf~
. g%%

B o M h% Vice C'hal.rﬁ{an E .

Executive Director Commissioner




COMMONWEALTH OF KENTOUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SULE DAYENPORT REGEIVED
{Your Full Name)
COMPLATNANT JUL = § 1866
Vs. PUBLIC SERVIGE
COMMISSION

o333

WKy Pe i con Wader Co.

I (Name of Utility).
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DEFENDANT

COMPLAINT

The complaint of T&ll(, )ACf\f\ -DQV@OF'Q respectfully shows:

- (Your Full Name) |

(a) _J_ud \E prl’\(\ B&)’C‘\D@f‘l:

(Your Full Name)

216\ Wesbeont & \ax KL

(Your Address) \4

iz&zL&kN&LJ\év Qli) l~«L>L. ¥<;j{

(Address of Utility)

(c) That: L &/ Iﬁ/ﬂ béj/@ Cb?/@fd

(Describe here, attaching agditional sheets i1f

1@)( AN _EL7or on DOM(()néiDaff—é

necessary, the spec;flc act, fully and clearly, or fgcts

ond Sinee the wadr wnfu);mu Lot

that are the reason and basis for the complaidt.)

-AplQu/[Z it oud, I have 4 ML[

Contlnued on Next Page




Pormal Complaint

Sule DO\\M(\\ S \Zu A’W\\l\}&k&( (/O

(Your Name) (Utility Name)

.Page 2

LT'm r\ﬁJchﬂm\@J@ M&Jcoudrop

D@)\&h(\@\ O bl \ 1 'w DO\,\QL Yo tudr

excePl for the Ounsok 1
Q’(LQZS);WO{\‘
| *See atached

wherefore, complainant asks I h&\’\e‘{é )CV\C, b&l@\f\ﬁc.

(Specifically state the -

<should e C/\éox4d SN NO choﬁ-\/‘

relief desired.)

A2 ?&UJ\‘\F Orb&f@g GQ b&LlOJWCC d&afz(\l

Dated at Lib¥,(H[}4Z)fﬂ\ , Kentucky, this r]{:ﬂ. day

(Youﬁ)CLty)

of ._Bw\‘ ’ 1%

(MoAth)

(Your Signature).

(Name and address of attorney, 1f any)




PEUNEEEEDURE Y

March 22, 1996

Lee Vescio
- CSR Supervisor
Kentucky-American Water Company

2300 Richmond Road ‘
Lexington, KY 40502

RE‘ 380-88001040-01 4

‘DearMs\ Vescio:

| *Ihaveonceagamrecewedanoﬁcetellmgmctbatmywata vnllbeslmtoﬁ'xfpaymentof$25244

"wnotrecavedby3129/96 1 guess I can't understand that sirce the water company can not
explmnthereasonthatmywaterbﬂlwassohnghthatlshouldjustgweyou825244 Well I have
_Aarealpmblemvuththnsl

" November 795 - Someone from your office called and told v+ our water usage was higher than
normal Shetoldmetheproperprocedumtocheckandseeflhadaleak.

_ 12!2/95 wecalledandexplmnedthatwedxdnotseeanytypuofleaksatallaﬁachochngaswe

.i"wuemstmctedandwmﬂdsomeonecomeoutandclwckourneteragmn. An employee of yours

 came and checked our meter and said that he could not detec: any leak and the meter was not -
'nmmngwhenwehadourwatermmedoﬂi '

1214/95 wecalledaplumberandhecheckedeverythmgtha we checked and could not find a

’ _uleakexther

B ,2118/95 I spokewnth yourselfand you said they could test our meter.

‘:;‘.12119195 theyched&edourmeteratywrloeaﬁon |

1/9- ,recaveda!ettastaungmeycouldntﬁndmythng\mngwnhmymaamdthatwhen N
-",f"‘checkedonlllZl/95 that up to 1/29/96 that we seemcd to be as we had in the past. (How _ g .j;.,.j;;__;
dia‘bﬁilgbwaterusageendwhennothmghadevenbeendmeonourpart,mdlbehevethecall
Tgot was after 1121095) - o

“IV}L'A.fTWellherensthebxgquwuon,wheredldthewatergomdwh usedltandwhylsttmy
) rwponsibxhty topayforanunanswered problem it seems that mmththewatercompany?

A}




—t

Our water bill is quite large I think for 3 people anyway at th.: present time, but I have gotten use
to paying it and will continue to do so. Only I'm not going tc pay for an error I feel that has
happened on your behalf. _ o

Mypersonalmendlsanattomeyandsaysthatwedohaven htsandtopaythlsbillltwouldhave
tobeprovedthatwedldmdeedusethewater

| Pleasegetbackw:thmeandmakesureyouputmyaocountl ack on "hold" or whatever it is

called while we are questioning this bill. It is not fair to turn - aur water off when the portion that
we know we used has been paid in full

I can be reached before 10:30 am and after 3:30 pmat224—4 236.

Sincerely,

Julie Davenport - - -




\_\-\ Kentucky-American Water Company

2300 Richmond Road = Lexington, Kentucky 40502 « (606) 269-2386 = Fax (606) 268-6327
Lee Vescio
Customer Service Supervisor

February 7, 1996

Ms. Julie Davenport
2161 Westmont Court
Lexington, KY 40513

Dear Ms. Davenport:

I'm sorry I wasn’t able to reach you by phone on Wednesday, February 7, concerning your meter
test results. - The meter test form enclosed shows that the meter tested within the Public Service
Commission’s guidelines for accuracy.

The meter reading when we billed your account on November 21, 1995, was 1257. On January
29, 1996, we removed the meter for testing and the reading was 1279 which indicates a usage of
12 100 cubic feet in 38 days. If you continue to average this usage over the 90-day billing period,
your next bill should average approximately 28 100 cubic feet which is in line with your normal

averagé of 32 100 cubic feet. :
Ifyou should have any questions concerning the test or your usage, please contact me at
268-6305. Your next billing is scheduled for approximately February 29. We ask that you have
the balance of $252.44 paid by this date.
Sincerel

M .

LeeVescio
Customer Service Supervisor

LV/cjd

Enclosuré

Eaus! Cpponunity Emplover
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f KENTUCKY - AMERICAN WATER COMPANY

R 2 2 22 22 222 22 &2 ***************&*******‘l*******l*******i*************&*i*4(-*'&*l—****i****************-

---ETER MOP xxxxx OFFICE USE ONLY halafadaled ‘m 29 1396

*************&******I-l-********************&*******************************i*******i***!**********

;;Customer Name : . Tr“/(’“‘-' Qma‘f"* | Account Number: ‘ ?M/O to ol
Service Address: ,1/6[ Coestmet— CT Service Number: 7\5’(’{4;_'

Meter:  Size, Make_(B Number @ﬂ&wqb“f Test Scheduled: Date (299 Ti"ﬁM‘
Readmgs " Percent of Required

GPM Beg inning Endmg Accuracy Accuracy

Low Flow: Y Yoo Yoo [ oD 90% -- 101%
Intermediate Flow: H Yoo \‘V]O‘ | {of - 98.5% - 101.5%
Maximum Flow: Yo el &1L [l 98.5% - 101.5%

*I'*.I-*******'I'*'l'*****I’******I"******l**********li************ﬂ**
* R4
* IF ANY OF THE TESTS. ABOVE ARE NOT. WITHIN THE REQUIRED  *
: ACQURACY LIMITS THEN FURTHER TESTING IS RBQJIRH) BELOJJ : .

5T
*“*"***“*“********“********i*

***&******%*************

Flow Rate : " Percent of
% of Capacity @3 ) Ending Accuracy

25%

50%

75% s Pt

¥ Average of all 3 testsiii:c ks

Less Standard:

o Fast___Slow

-E.quals -% of . Error-;'.

' After Test Readmg-
- NO,

Before Test Readlng.

..; Length of‘tune error is known to exi

H 4 FAST METER ba31s for refund'
Amount of refund:

- SLO!J NEI'ER basis for addltlonal bxll
: Pmount of addlnonal b111

CGNENTS:

Copy to: Customer Service: Supt.-—lns1deﬂ R - Meter. Envelope ‘ Meter DeBe
Custaomer Service Supt. -—Outsxde ) Servu:e F11e - Billing Dept Fll
. Customer with letter ' PSC Coamplaint File




‘For quest1ons about vour b111 please call
In an emergency call

SERVICE PROVIDED BY:

ber 380-88001046—01.4

-7 Kecount Niim U KENTUCKY. - AMERICAN
nﬁ:Serv1ce For - DAVENPORT JULIE.D IR NATER COMPANY
- : 2161 WESTMONT CT -

_ . .. 2300 RICHMOND ROAD
Serv1ce Number 75615 B -...LEXINGTON, KY 40502

in. some'cases, a depos1t,”in




For 1nformat10,
b111. please call

~vaor questlons abou ‘ygur'b111 please ca11

n- emergency ca11

Account Number 380-88001060-01 4 | © KENTUCKY' =" AMERICAN

1Serv1ce Forn DAVENPORT ~JULIE D . WATER: COMPANY .
i WEST MONT CT : . . 2300 RICHMOND ROAD

Number 75615 'RJ'LEXIN KY 40502 - .



I " - 3808400104001000000000003524400k
< KENTUCKY - AMERICAN

\\‘\ WATER COMPANY ((ACCOUNT NUMBER: ‘)
\380-88001040-01 AJ

LEXINGTON, KY 40502

(- AMOUNT.DUEZ- - )
L, $352.44
. . J/
DAVENPORT JULIE D
2161 WESTMONT CT _ _ IE
LEXINGTON KY 40513-1221 ( ' DUE .DATE )
. : (| 12-29-95
llllll"llll'llllll“lllIIIll“llll'llllllll“l“lllll“llll“ KY-AMERICAN WATER CO.
P.0. BOX 75159
BALTIMORE MD 21275-0159
. llI|Illll‘lll||l|||Illlllllllllllllllllllllllllll'll
Service address:
2161 WESTMONT CT
PLEASE HMAKE CHECKS PAYABLE TO ‘ KAWC FINAL REMINDER

AND INDICATE ACCOUNT NUMBER ON CHECK RETURN THIS PORTION WITH PAYMENT.
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( 392.71 )

..

Service to: 380.88001040 01 6 .. AMOUNT OF LAST BILL

DAVENPORT JULI )1 3 Payments, Mar 14”1996 Thank You 140.27CR

2161 WESTMONT : ) 252.44
BILLING PERIOD

82.04
62.96
1.66
2.49
Meter no:'- .97
088220433 7., , 5T a1 snt-charges 130.12
Present- Actua " 131200 “Prior;Balance 252.44
Prior S 128600° T RETOT, ‘AMOUNT DUE: $382.56

Cubic Feet Usage

EQU1va1ent Gallons -IéiSDﬂi

Average water usage’'for
this periad

4 " MESSAGES TO YOU FROM KENTUCKY - AMERICAN | D

If you have questions or concerns, please contact our o
Hours 8:00 am to 4:30 pm M-F Phone 666-268-6300 or 1-800-6
EMERGENCY - 606-269-2395.

KENTUCKY RIVER CLEAN SWEEP - Interested in helping clean up the Kentucky
River? Plan to part1c1pate in the 6th Annual Kentucky River Clean Sweep on
Saturday, June from 9:00 AM - 3:00 PM at the Clays Ferry Dock.
Contact §y1v1a Shackeiford of the LFUCG at 258 3400 for more information.

Brochures on tips to conserve water are available in our lobby.




Service to: 380-88001040-01 & - -  AMOUNT-OF. LAST BILL (35244

,DAVENPORT JULIE D 100.00CR
'2161 NESTMONT CT 252.44
BILLING PERIOD“ )
Nov.21, 95 Tq Feb. 21 96 : 86.465
Date B;lled*oz 27~ 96
Next Read:.ng : on/abdiﬁzwna 48.36
: S ? 1.75
;METER READING NFORMA: LON F: xﬁz 3;.3%, ] Ass] 2.63
Meter no: - 3 thdraw: 1.08
088220433 140.27
Present- Actual 252 .44
Prior ’ $392.71

Cubic Feét Usage
Equ1valent(Gallons

Average water usage for
this period 236 galsg'

PREVIOUS PERIOD USAGE
- 122,250 GALLONS

’SAME PERIOD. LAST: EAR
23 zso GAL~0NS

e MESSAGES TO YOU FROM KENTUCKY - AMERICAN = A

If you have quest1ons or _concerns, please contact our office. Office
Hours 8:00 am to 6:30 pm M-F Phone 606~ ~268-6300 or 1-800-678-6301,
EMERGENCY - 606-269- 2395

Brochures on tips to conserve water are available in our lobby.

BN - =
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l)ds?\ wlets . tz/t&-—’%@j—
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;ugﬁﬁeéage uafer.usageﬁfor,.;'L%"f} .. Service number: 75615
.~ this period 1329 gal a day- - . -7 . Account number: 380-88001040-01
e MESSAGES TO YOU FROM KENTUCKY - AMERICAN

" Billing date 11-29-95 Payment-Thank You $133.53-

.\P

| s QLoqdoy. _ e

e I

BILLING PERIOD AMOUNT OF LAST BILL (" $133.53
Apg-Zl TO Nov-21 ( 92 days) '

Next reading on/about Feb-21 Prior balance due $.00
METER INFORMATION . . CURRENT WATER - CHARGES
Meter no. Meter size o $283.53
088220433 I T
METER READING.INF S
Present-Actual™ JQTHERLCHARGES
Prior - “ﬁ’LFQQG sewer charge $48.36
- Cubic feet usage Sy . " KRA ‘withdrawal fee CL6 $6.07.
Gallon usage . 122250 Javt Co tax-svc CL6 . $8.69
““Franchise tax-svc CL6 $5.79
“ +'Total current charges $352.44

! ' - Your prior balance was $.00 .
/ i ———————— e,
k£>£%c/zé¥( @ﬁiJ/m«QfC&- L““Q&”Ldj:;i“ TOTAL AMOUNT DUE ' $352.44

N g
7w KENTUCKY - AMERICAN
' o -~ WATER COMPANY -- --
‘iI:Xéﬁﬁréz:szifi,— 2300 RICHMOND ROAD
(N & LEXINGTON, KY 40502
. Service to: DAVENPORT JULIE D
¢ 2161 WESTMONT CT

VIOUS PERIOD USAGE. : ™
", ¥120,250 | GALLONS '
"SAME' PERIOD LAST YEAR :
-+ 27,750 GALLONS ™.

If you have questions or concerns, please contact our office. Office
Hours 8:00 am to 4:30 pm M-F Phone 606-268-6300 or 1-800-678-6301,
EMERGENCY - 606-269-2395.

quchures on tips to conserve water are available in our lobby.
2]Q Xd oo w\c\,.—,r' | L;Le/\/@lo
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